
Remote Ergonomic 
Risk Assessments

Understandably there is still the concern over COVID-19, however the risk of 
musculoskeletal conditions hasn’t gone away. You might want to consider a 
cost effective, innovative solution to meet HSE requirements. 

Connect Health regularly deliver ‘Ergonomic Risk Assessments’ on different sites throughout the UK, 
however due to COVID-19 constraints, this has been restricted.

A robust process has been devised, where ‘Ergonomic Risk Assessments’ can now be conducted 
remotely on specific tasks, that have been identified as potentially causing musculoskeletal risk.

Information gathering includes interviews with key stakeholders, online questionnaires, video footage, 
photographs and accompanying literature. 

A detailed report is produced which will support the reduction of risk, promote better practice and 
encourage wellbeing within the workplace.
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        1) Questionnaires 
sent out and completed 
by a selection of 
employees

2) Ergonomic 
assessment tools 
completed based on 
videos and footage

Report completed by 
assessor inclusive of 

• Risk assessment 
summary

• Recommendations
• All completed    

assessment tools

        Assessor will 
provide guidance on 
what footage is needed 
to complete relevant 
assessment tools

Videos and pictures      
collected by key   
stakeholders & shared 
with Connect Health 

assessor

Shared with assessor 
via agreed method 

e.g. Microsoft teams, 
dropbox

       Interview with 
relevant key 
stakeholders to gain 
information on:

• Context and 
requirements 
• Tasks to be assessed
• Organisation & site
• Workforce 

characteristics
• Physical Demands of 

tasks
• Psychosocial demands

• Work environment
• Other factors

1 2 3

Introduction  
Work Characteristics and individual differences  
Organisation and Environment  
Physical and Mental Demands  
Psychosocial factors  

Task Analysis  
Assessment Findings using an evidence 
based biopsychosocial framework    
Recommendations

The ergonomic risk assessment includes;
•
•
•
•
•

•
•

•

https://www.connecthealth.co.uk/occupational-health/
https://www.connecthealth.co.uk
https://www.linkedin.com/showcase/connect-health-occupational-health
https://twitter.com/Connect_Health_


Connect Health had been commissioned to  
deliver an ergonomic risk assessment at one 
of our sites. Unfortunately due to COVID-19 
restrictions this was postponed. However,  
Connect Health suggested an alternative  
service delivery model, whereby the   
assessment was delivered remotely. 

Detailed information gathering included 
interviews with key stakeholders, online 
questionnaires, video footage, photographs   
and accompanying shared literature. 

The whole process was effectively & efficiently 
delivered. The report completed following   
the assessment was very detailed and gives  
realistic recommendations to the business. 

I would recommend this service to other  
health & safety professionals, looking to  
reduce musculoskeletal risks & comply   
with HSE requirements, especially in    
these challenging times.

‘‘

Karen Bavester
Health & Safety Business Partner - Food to Go, 
Greencore
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For more information on how Connect Health can tailor a service to assist you please get in touch.

occhealth@connecthealth.co.uk 0191 250 4580 and select option 4

Screening tools
Specific screening tools are used to quantify the 
process in order to provide a rigorous evaluation 
and evidence-based recommendation for change. 

Ergonomic assessment tools used, include;  

•
•
•
•
•
•

Assessment of Repetitive Tasks (ART)   
Rapid Upper Limb Assessments (RULA)    
Quick Exposure Check (QEC)  
Rapid Entire Body Assessment (REBA)  
Manual Handling Assessment (MAC)  
Pushing & Pulling (RAPP)  

Following the assessment a full report is provided.
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