
Rehabilitation Services

We provide support to employees with musculoskeletal injury in their recovery and return them to full function in 
and out of work. Services include telephone triage, on-site/off-site service and functional rehab programmes.

OCCUPATIONAL HEALTH

Our work focused rehabilitation service adopts a 
biopsychosocial approach to ensure a sustained return 
to work and prevention of further associated absence. 
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Functional testing and exploration of 
psychosocial barriers provide the baseline 
for rehabilitation programmes, which include 
both physical rehabilitation and education. 
Our Occupational Health Physiotherapist’s 
knowledge of the site activities will drive the 
rehabilitation plan and allow for appropriate 
progressions to be made.

In addition, our Physiotherapists can offer 
onsite group exercise classes, such as core 
stability/back classes, Yoga and Pilates. 
This is an effective method of encouraging 
individuals to self-manage, reducing the 
need for hands on treatment.

Telephone Assessment

On-site Physiotherapy

Off-site Physiotherapy

Functional Rehabilitation 
Programme
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PhysioLine

PhysioLine is a dedicated telephone 
consultation service, providing advice 
and triage for those experiencing 
pain and discomfort or suffering from 
musculoskeletal problems. It is an 
established, cost effective model for 
the provision of musculoskeletal advice 
and ensures immediate management of 
potential problems.

Our PhysioLine service is delivered by 
specially trained, Chartered Occupational 
Health Physiotherapists. These 
Physiotherapists are experienced in 
telephone consultation and will make an 
assessment as to whether the referred 
employee;

•

•

•

•

Can self-manage with advice, exercises 
and ongoing support over the telephone

Requires onward referral for a face-to-face 
physiotherapy assessment

Requires further investigations (e.g. MRI) 
or NHS emergency care

Requires additional support from 
other services (Occupational Health, 
Psychology, EAP)

We have established a highly effective 
partnership with Connect Health, which has 
delivered real benefits to our staff and helped 
drive down absence levels over a number of 
years. Connect Health have worked really hard 
to understand our specific challenges and 
developed flexible, professional approaches so 
that we get the maximum benefit. Not only is 
the service we receive excellent but we have 
experienced a significant return on investment.

‘‘

‘‘

Durham and Darlington Fire 
and Rescue Service

F2F Physiotherapy (onsite/offsite)

Face to face physiotherapy can be 
provided both onsite and offsite by 
qualified Chartered Occupational Health 
Physiotherapists.

During face to face physiotherapy, a full 
clinical assessment, including a detailed 
subjective and objective assessment, 
is undertaken. This is to screen for any 
serious medical problems (red flags), 
physical and functional impairment as well 
as predominant psycho-social problems 
(yellow flags) and employee work/job 
requirements.

From this, the Occupational Health 
Physiotherapist will ascertain any work 
related issues and any general health issues 
that may benefit from occupational health 
and wellbeing intervention.

Our flagship onsite service takes an 
occupational, biopsychosocial approach to 
assessment, treatment and rehabilitation. 
In doing so our Occupational Health 
Physiotherapists focus not just on the injury 
but on all surrounding factors, creating 
an individual work-focused support plan 
to help each employee back to full fitness 
quickly and efficiently. Through our 
reporting, we can help you to identify any 
injury patterns, and then discuss how these 
can be mitigated against.

Our offsite service is provided by a national 
network of quality-assured physiotherapy 
practices. This means that wherever they 
are, your employees can have quick access 
to the help they need. This is managed via 
a robust clinical governance process to 
ensure a high quality service offering. An 
offsite service is supported by PhysioLine 
and a thorough case management process 
delivered by Connect Health.

Connect Health believes strongly in the 
power and value of quality advice and 
exercise to prevent injury, enhance recovery 
and support the management of pain 
and dysfunction. Therefore, as part of the 
PhysioLine service Connect Health offers an 
interactive exercise prescription programme 
and a library of advisory literature.
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