
Key focus
 
•  Innovation and transformation to provide 

better services for all 
 
•  Investing in the North East creating an  

exciting and energised place to work 
 
•  Leading the use of technology to create 

a highly efficient and improved patient 
experience

What is the purpose of 
Smartdust?  
The purpose of the team will be to deliver 
change & innovation for Connect.  The team 
will comprise a number of expert roles, and the 
remit will be: 
• Ideas generation 
• Business process re-engineering 
•  Developing the investment case for each 

new service or innovation to ensure that they 
deliver value for all stakeholders 

•  Horizon scanning in technology markets to 
identify emerging innovations 

•  Effective project execution delivering 
improvements and innovations 

•  Act as change champions in the business to 
help educate colleagues 

Why the name Smartdust?
 
The actual definition of Smart dust is a swarm 
of incredibly tiny sensors with extraordinary 
capabilities, gathering huge amounts of 
information over a large area without disturbing 
the ecosystem.  The new company name/logo 
has therefore been chosen because it is unique 
in our market and aims to portray innovation, 
agility and transformation.

A CONNECT HEALTH COMPANY

Connect Health launches new 
“Innovation Centre” to drive innovation 
and improve patient care
Connect Health, the leading independent provider of community musculoskeletal 
(MSK) services, has launched a new subsidiary company – Smartdust Ltd. 

Connect has always been at the forefront of transforming MSK service pathways, 
technology development and operational innovation and the new entity will help 
provide even better support to patients whilst improving efficiency across the 
organisation.
 



How will Smartdust benefit 
patients? 
We have many ideas on the table and in progress 
to enhance patient care, for example: 

•  Enabling greater self-service for patients, for
diagnosis and advice, speeding up patient care

•  Improving the clinical pathways and reducing
variation ensuring consistent quality and
evidence-based services

•  Making pathways more efficient, embedding
technology to improve the patient experience
and outcomes

•  Standardising and automating our clinical
systems to free up clinical time that can be spent
with patients

How will Smartdust benefit the 
commissioner and taxpayers?
•  If the innovations in the pipeline make us more

efficient, it will in turn make the NHS and our
occupational health customers more efficient,
driving a lower cost of care, whilst meeting the
needs of a growing number of patients without
increasing the cost of the service.

•  Projects include developing the next generation
of Agility to provide greater functionality for
our occupational health customers with more
insightful data collection and reporting.

How will Smartdust benefit 
colleagues and new recruits?
We will be creating room in the team for internal 
secondments. We want to bring in the best of 
clinical and operational talent, of which we have 
lots in the Connect business.  

An exciting new venture to develop and 
deliver leading edge innovations
Why are we creating a new company?
One of the main ambitions is to build on the breadth of Connect’s experience with specialist 
skills and expertise, and to create the capacity to drive our ability to innovate and improve 
without disrupting the day to day delivery of our services to patients. 

Given the NHS Long Term Plan and the opportunities that creates to improve the experience 
for patients, alongside the ongoing need to prevent and effectively manage musculoskeletal 
disorders within the workplace, Connect is confident in accelerating and driving forward 
exciting ideas at what is a key and appropriate time.

Interested in joining us? 
With a big investment in the North East region, we are creating new 
jobs in an exciting and energised environment, with great career 
opportunities. As part of the Connect Health family, Smartdust will 
drive real innovation in the MSK pathway initially and in the future, 
its wider focus will be to incubate ideas and innovation across a 
range of services.

Talented individuals will benefit from a progressive career structure 
and innovative and exciting projects from AI to selfcare and our 
linkages with research and universities are second to none

A CONNECT HEALTH COMPANY


