
Rehabilitation Services

We provide support to employees with musculoskeletal injury in their recovery and return them to full function in 
and out of work. Services include telephone triage, on-site/off-site service and functional rehab programmes.

OCCUPATIONAL HEALTH

Our work focused rehabilitation service adopts a 
biopsychosocial approach to ensure a sustained return 
to work and prevention of further associated absence. 
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Functional testing and exploration of 
psychosocial barriers provide the baseline 
for rehabilitation programmes, which include 
both physical rehabilitation and education. 
Our Occupational Health Physiotherapist’s 
knowledge of the site activities will drive the 
rehabilitation plan and allow for appropriate 
progressions to be made.

In addition, our Physiotherapists can offer 
onsite group exercise classes, such as core 
stability/back classes, Yoga and Pilates. 
This is an effective method of encouraging 
individuals to self-manage, reducing the 
need for hands of treatment.

Telephone Assessment

On-site Physiotherapy

Off-site Physiotherapy

Functional Rehabilitation 
Programme
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Functional Capacity Evaluation

A Functional Capacity Evaluation is 
a detailed subjective and objective 
assessment of an employee and their 
physical capability against the job role. 
An assessment is used to determine 
the potential long-term capability of an 
employee. It is a combination of tests aimed 
at replicating an individual’s work practices 
and determining their fitness to work. It is 
used to identify any changes needed to 
accommodate an employee with particular 
health needs.

The assessment consists of 3 stages;
•
•

•

Clinical assessment
Psychosocial assessment - a series of 
evidence-based questionnaires which 
provide quantifiable information and 
scores, which allow comparison with 
normative population data
Physical assessment - a series of physical 
tasks that have been identified as relevant 
to their role at work such as bending, 
lifting, reaching and carrying. These tasks 
provide quantifiable information and scores 
and scores, which allow comparison with 
normative population data

We have established a highly effective 
partnership with Connect, which has delivered 
real benefits to our staff and helped drive 
down absence levels over a number of years. 
Connect have worked really hard to understand 
our specific challenges and developed flexible, 
professional approaches so that we get the 
maximum benefit. Not only is the service we 
receive excellent but we have experienced a 
significant return on investment.

‘‘

‘‘

Durham and Darlington Fire 
and Rescue Service

Functional Restoration Programme (FRP)
- Restoring Function for Work and Life

Connect Health’s Functional 
Rehabilitation Programme (FRP) 
is a comprehensive rehabilitation 
programme for employees with chronic 
musculoskeletal disorders.

It adopts a biopsychosocial approach 
by improving an employee’s physical 
limitations through bespoke exercise. 
Our programme also explores 
psychosocial barriers associated with 
returning to work and everyday function 
via a cognitive behavioural approach. 

Intensive and multidisciplinary 
programmes teach people with chronic 
low back symptoms new lifestyle habits, 
management of pain and support a 
return to work. 

FRP aims to support people with long 
term, chronic conditions by providing 
a biopsychosocial approach; improving 
their physical and mental health, to 
support and maintain a return to full 
work capacity. This programme is run in 
group sessions over a series of weeks 
and comprehensive reports are provided 
for all participants.

An FRP is an effective method of 
ensuring employees take responsibility 
in managing their own health and 
musculoskeletal disorder, which in turn 
provides a successful and sustained 
return to work and everyday function. 

A report is written to summarise the 
evaluation and the results. This includes; 
•
•
•

•

A statement of fitness for work 
A return to work plan where applicable 
Advice on the individual’s ability to work in 
their normal role alongside any adjustments 
that may help 
All advice is given as guidance alongside 
the Equality Act 2010


