
Assessment Services

We provide assessments to identify and reduce the risk of musculoskeletal injury, these include display screen 
assessments, manual handling workplace assessments, vehicle assessments, ergonomic risk assessments and 
functional capacity evaluations.

OCCUPATIONAL HEALTH

Connect Health offer a range of proactive workplace assessments 
which aim to identify predisposing factors to musculoskeletal injury 
associated with the working environment and the individual.
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Connect Health’s assessment services 
typically follow a continuous improvement 
process. The aim of this process is to ensure 
the correct assessment is carried out and 
intervention is delivered based on the needs 
of the organisation and individual.

Following an assessment, appropriate 
environmental and/or task modifications will 
be made and advice given to the individual 
regarding movement, preventative exercises 
and lifestyle choices. Information is then fed 
back to relevant stakeholders.
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Individual Workplace Assessment

An individual workplace assessment is an 
ergonomic evaluation of an individual at 
their workstation or workplace.

Typically, this individual will either be; 

The assessment aims to help the 
employee remain in work or support an 
efficacious return to work.

A DSE (desk) assessment is a typical 
example of this type of assessment.

•

•

•

Having or had treatment for a 
musculoskeletal disorder

Returning from work following a period 
of absence

In work on restricted duty

Connect Health assisted with assessments of 
a variety of tasks within Manchester Airport 
Group.

Connect identified key areas for improvement, 
more efficient ways of working and detail of 
the potential risk impacts of changes. 
The report received was very thorough, 
provided an easy to read summary and 
included levels of risk and constructive 
recommendations.

I would recommend this ergonomic 
consultancy/ assessment service to other 
organisations.

‘‘

‘‘

Simon Butterworth, -Group Safety Director 
(Supply Chain), Manchester Airport

Ergonomic Risk Assessment 
(Consultancy)

An ergonomic risk assessment focuses 
on a specific task(s) which has been 
identified as potentially causing a risk 
of injury in the workplace. 

The objective of these assessments 
is to gain an in-depth understanding 
of the process through objective 
movement analysis. Specific screening 
tools are used to quantify the 
process in order to provide a rigorous 
evaluation and evidence based 
recommendation for change.

These recommendations will advise on 
ergonomic modifications and identify 
training needs to prevent injury and 
achieve best practice. This will be 
detailed in a comprehensive report.

All assessments will be carried out 
be a Physiotherapist specialising in 
ergonomics, or an Ergonomist, and 
meet HSE standards.

General Workplace Assessment

A general workplace assessment is a 
health and safety lead, collaborative 
review of general processes via 
observation and task analysis, which is 
used to provide general recommendation 
of process design and user biomechanics.

The objectives are to;

This follows an objective assessment 
process and offers simple, quick 
win solutions summarised in a brief 
document.

This type of analysis does not constitute 
a full comprehensive ergonomic risk 
assessment, however it will provide a 
baseline measure and signpost towards 
further assessment if required.

gain an understanding of the process

objectively analyse and identify where tasks 
may be carried out more efficiently

provide recommendations


