
 

 

 

 

 

You have limited CLINICAL AUTONOMY to treat
Clinicians are encouraged to act as autonomous 
practitioners but not in isolation and unsupervised. 

Our unique “10/10” clinical support tools for practice have 
been very positively received by most external reviewers 
and, given they are fully evidence-based and up to date, 
we would expect the contents to be used much of the 
time. Connect outcomes exceed documented standards 
for physiotherapy and as a result we have published this in 
peer review journals.

We are proud to have many examples of clinicians 
developing and improving within the organisation, 
including in First Contact Practitioner roles and other 
career progression opportunities. 

I won’t be involved in anything innovative
Flippin’ Pain™ is a public health campaign powered by 
Connect Health. It has a clear goal; to change the way 
we think about, talk about and treat persistent pain. The 
initiative brings the science of pain to the people who 
really need it in the places they live and work, and in the 
heart of their communities. Several Connect colleagues 
have been involved in delivering Flippin’ Pain education 
sessions, both virtually and face-to-face. Many joined us 
on our first outreach tour in Lincolnshire where we spent 6 
days travelling the county delivering sessions in a variety of 
formats, day and night.

Connect colleagues have also featured in a number of 
panels as part of our Connect Health Change webinar 
series, covering a wide variety of topics all focused on the 
transformation of healthcare - providing discussion and 
practical solutions for system leaders and clinicians across 
the NHS. Colleagues also have opportunity to regularly 
represent the organisation at external events, conferences 
and through the submission of clinical abstracts.

You are about MAKING PROFIT, not patient care

The business was founded in 1989 by three clinicians with an 
interest in improving MSK care, frustrated by the restrictions 
the NHS systems provided. 

We take financial responsibility for the business and the NHS 
very seriously. Both must survive and thrive. The company 
has remained debt free and so there are no external 
influences. We have invested significantly in infrastructure 
and people to ensure maximum efficiency in delivering high 
quality service - this has been and remains a clear focus. 

Many people may be surprised to know that Connect 
doesn’t do any private practice. We therefore have no 
perverse incentives in the private sector. We simply focus on 
providing the best possible care for NHS patients. If that is 
your philosophy, Connect is an exciting and rewarding place 
to be!

I won’t get the SUPPORT I need during the transfer

At Connect Health we have a dedicated Service Transition 
Team who are all clinicians by background and some have 
been through TUPE before. This team are responsible 
for trying to make the transition of services as smooth 
as possible for colleagues like you but also our patients, 
referrers, and commissioners. 

Once your employer opens up communication lines we will 
set-up a dedicated email account for you to send through 
individual or group queries. We will work with your employer 
throughout and aim to arrange a face-to-face group 
welcome meeting as early as possible as well as individual 
one-to-ones. The transition team spend a considerable 
amount of time from service launch basing themselves 
locally to support you as new colleagues to Connect 
Health through the change in service. The team are vastly 
experienced and have received excellent feedback for their 
empathic, understanding, and caring nature and place a high 
level of importance in supporting change management.

MYTH
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Connect Health has worked in partnership with the NHS for over 3 decades,  
providing evidence based, clinically driven, effective MSK services. 

I won’t be able to SUPERVISE and line manage 
colleagues anymore
In general, our line management and supervision 
framework follow that of the NHS. In both Tier 1 (your 
typical physiotherapy) services and Tier 2 (your typical 
CATS) services we will have ‘Team Leader’ roles. A Team 
Leader has a similar role across both types of service and 
will line manage and supervise a number of colleagues 
dependent upon the size and complexity of the service. 
They will complete your regular supervision sessions, as 
well as appraisals and regular one-to-one meetings and 
touchpoints.  

Similarly for administrative staff a Team Leader will 
perform the tasks just noted. Operational Managers will be 
responsible for aspects of service management regarding 
contractual performance and how the service performs to 
key performance indicators pre-set with the commissioners.  
Once a service launches and relatively early into the 
lifecycle of a new service we will set about completing the 
management structure and where necessary begin internal 
recruitment processes for relevant roles particularly Team 
Leader ones.

MYTH

HOLIDAYS don’t match the NHS
You will continue to have your NHS contract holidays, as these 
are contractual. Our holiday year begins on the 1st of July so, 
depending on when your new service launches, we may need to 
provide you with an additional proportional holiday entitlement 
for the period between your transfer date and 30 June.  

1 JULY
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There are limited opportunities for CAREER 
development 

This is simply untrue. 
The Academy offers the unique opportunity to be educated 
at the level most appropriate to the individual, based on 
level of competency, enabling the translation of knowledge 
into practice across four levels – Clinical Practice, Leadership, 
Research and Education. Advanced Development Pathways 
for early career physios, bespoke advanced practice physio 
training and IST. 

There is long established and excellent clinical supervision 
and mentorship for all healthcare professionals.
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Addressing misconceptions about 
joining Connect Health (via TUPE) 

At Connect Health we really want to put any colleagues at ease when transferring over 
to us via TUPE. We hope this infographic busts some myths about perceived changes 

in terms and conditions, particularly around pensions, pay and grades. 

We have a dedicated service transition team made up of clinicians who will help 
mobilise and support you through the first number of months.

helpful Myth busts regarding TUPE

You don’t provide NHS PENSIONS

Untrue - We will continue contributing the same 
percentage amounts to your NHS pension, unless you 
choose otherwise. 

All NHS pension rights accrued are protected under TUPE 
legislation and Connect will continue to contribute to 
this scheme. Connect pays directly into the NHS Pension 
Scheme in all applicable contracts.  

You will change our T&Cs
Under TUPE regulations you will maintain the same terms 
and conditions you currently have. If you move to a Connect 
contract by being promoted for example you will move to 
our terms and conditions. 

You will remain on the progression route for the applicable 
agenda for change pay deal, and you will now operate 
under our performance related pay structure.

There is no JOB SECURITY
Any dismissal that is connected to the transfer would be 
automatically treated as “unfair”. Any redundancy would be subject 
to a full consultation process. Connect Health is growing so there 
are more and more jobs and career opportunities. Your role will not 
change without your agreement and your pay is protected. 

Over 100 colleagues
TUPE’d over successfully

MYTH

MYTH

MYTH

There’s a real family feeling at Connect 
Health. Little things like getting your 
birthday off are really nice. Connect 
Health has given me the opportunity 
to specialise in MSK, to get some 
significant patient experience and the 
ability to upskill and challenge myself. 
All around me I see people progressing 
in their career.”

Corey Harding, Service Manager, 
South West Essex

I joined Connect Health in April 2019 
being transferred by TUPE from 
NHS Lincolnshire’s pain service. 
Things changed massively when 
Connect took over the service. The 
support given to patients about self-
management is excellent and not 
something available previously.”

Shamina Martin, Pain Nurse Specialist, 
Lincolnshire

There’s a big focus on staff 
development, and because Connect 
Health is a growing company, there 
are opportunities you wouldn’t get 
as quickly or as readily if you were in 
the NHS. Things are always moving 
forward. Because Connect Health 
operates in different parts of the 
country you also get to network with 
a lot of other physios, and share 
experiences.”

Mahin Kohli, Advanced Physiotherapy 
Practitioner in Pain Management, 
Wolverhampton 

Even though I’ve passed the GDP 
now, there are still lots of learning 
opportunities and educational 
sessions with CPD time allocated to 
us. I can use that time however I like. 
I can ask a senior clinician to shadow 
their clinic. I can also request them 
to watch my clinic and give their 
feedback. I can also use this time to 
go somewhere else or use it for self-
study.”

Quratulain Basit (Annie), Senior MSK 
Clinician, Hammersmith & Fulham

I think it is a very fun, engaging and 
dynamic place to work. There’s always 
something going on and different 
groups to get involved in. It’s a place 
where you can get creative and work to 
your strengths but there are also lots of 
opportunities to work on your weaknesses 
as well. The Academy offers lots of 
learning opportunities and lots of CPD  
to take advantage of. A new grad and 
even an experienced clinician can continue 
to develop in a fun and engaging way.” 

Joana Rodrigues, Senior MSK Clinician in   
Pain Services, Lincolnshire

With regards to the multi-disciplinary 
workforce, Connect are leaders. It’s a 
place where osteopaths can be heard and 
valued as clinicians. You don’t have to 
worry about any hierarchy of disciplines. 
It’s really busy, it’s clinically challenging 
but it’s a rewarding experience where you 
are fully supported.” 

Samuel Morris, Clinical Lead, Osteopath, North 
West Clinical Assessment and Treatment Service

https://www.connecthealth.co.uk/connect-clinical-guidelines/
https://www.connecthealth.co.uk/people/
https://www.flippinpain.co.uk/
https://www.connecthealth.co.uk/connect-health-change/

