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Shazna Khanom, Director of Mental Health Services, Connect Health  
 
Shazna joined Connect Health in November 2021 as 
Director of Mental Health Services. She brings with her 
vast knowledge and expertise in mental health leadership, 
operations and business development. Shazna has held 
senior positions both in the independent sector and NHS 
services. Her previous role was UK Clinical Director for a 
national digital health company. Prior to this, Shazna 
managed IAPT services and was an associate lecturer at 
Anglia Ruskin University.  
 
Shazna is a BABCP accredited Cognitive Behavioural 
Therapist, EMDR practitioner and ABNLP accredited 
coach. She has a background in mental health nursing and 
started her career as a forensic psychiatric nurse before 
moving into the field of psychotherapy. Shazna has 
dedicating over a decade developing services to support those in need of psychological 
support.  
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Zohra Khaku, Senior Project Manager, Improving Access to Psychological Therapies 
(IAPT), NHS England & NHS Improvement  
 

Zohra is Senior Project Manager in the IAPT National Mental 
Health Team. She works on Digital IAPT, Equalities, and 
Curriculum. Some of her projects include finding best practice 
in Digital IAPT delivery, Assessment Criteria for digital 
products, and user research led alpha projects. Zohra was 
previously Director at Muslim Youth Helpline, a national 
frontline charity for people in distress.   
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Emma Branch, Chief Executive Officer, The Counselling Foundation 
 
Emma is passionate about leading an organisation that is focused on 
personal growth. They make a difference through the education and 
training of people in skills they can use in their professional and 
personal lives in addition to the opportunities provided to clients to 
explore their choices at times in their life which are proving 
challenging. 
 
@Counselling_Fdn 
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Sanisha Wynter, Diversity and Inclusion Consultant, the Patient Perspective 

 
 Sanisha identifies as a Black bi woman who lives and 
thrives with borderline personality disorder and mixed 
anxiety and depressive disorder. She is a mental health 
advocate and aims to support others by sharing her lived 
experience of her mental health conditions and her recovery 
journey. Sanisha is committed to raising awareness of 
barriers to mental health access for people of colour.  
 
She is a Diversity and Inclusion Consultant and has worked 

in various organisations across all sectors, aiming to further inclusion and advocate for 
marginalised people in the workplace and communities. She has developed empowerment 
programmes and guidance on race equity, LGBT inclusion and disability accessibility. She 
enjoys uplifting young peoples' voices, empowering workplaces to be accessible and 
supports national campaigns for girls and young women.  
 
In 2019, Sanisha was listed as a bi icon of the UK LGBT charity Stonewall. Sanisha recently 
became a TedxSpeaker and shared her message that Vulnerability is your superpower. 
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