
Useful information 
about our service

PATIENT GUIDE

Service provided by:

 Brent Community 
Long Covid Service



Connect Health, on behalf of the NHS, provide a 
specialist, multi-disciplinary service to support 
people aged 18+ years who are experiencing 
persistent physical symptoms, such as chronic 
fatigue following coronavirus infection, also known 
as Long Covid. 

The team may consist of (and is not limited to) 
Physiotherapists, Nurses, Occupational Therapists,  
and Psychological Therapists.

WHAT TO EXPECT IF I 
AM BEING REFERRED 
TO CONNECT HEALTH 

Your referral will be sent to 
Connect Health via secure 
email from the Brent Long 
Covid team and will be 
registered on Connect 
Health’s system within 2 
working days. 
You will be contacted by 
our administrative team 
to make an appointment 
with one of our qualified 
specialists. Following your 
initial appointment, your 
clinician will discuss with 
you the recommended 
treatment options.

WHERE IS THIS SERVICE 
BASED? 

The sessions will be mainly 
virtual, however if you are 
required to attend a clinic, 
the service operates out of 
Wembley Centre for Health 
and Care.

WHAT IS THE LONG 
COVID MANAGEMENT 
PROGRAMME? 

This is a 6-week 
educational group 
programme aimed at 
supporting people to learn 
tools and strategies to 
manage the symptoms of 
Long Covid. 
It does not aim to 
completely cure symptoms 
but aims to give people 
the skills to overcome 
difficulties, and get back to 
living a life of value, despite 
on-going symptoms. 
Evidence based research 
suggests that self-
management programmes 
like ours can improve 
people’s health, wellbeing, 
and quality of life and many 
of the strategies used have 
been effective in helping 
people with similar long 
term health conditions, 
especially fatigue.



1. Gather knowledge 
about yourself and your 
condition.

2. Manage energy 
& reduce fatigue, 
compassion focussed 
therapy.

3. Increase Activity, 
improve physical health 
and Goal setting.

4. Learn how to relax, rest 
and sleep.

5. Manage thoughts, don’t 
let them manage you.

6. Decide what’s really 
important right now, 
and have an action plan.

7. Communicate 
effectively – know when 
to say “no”.

8. Be kind to youself, sense 
retraining and nutrition.

9. Manage flare-ups – 
they’re normal. Build a 
Wellness Toolbox.

10. Keep the motivation 
going – using resources 
for further support.

Due to the on-going 
Coronavirus pandemic the 
Long Covid Management 
Programme will be 
delivered as a group via 
Microsoft Teams sessions 
or one to one sessions, 
and will last 6 weeks. 
Interpreter services 
will also be available as 
required. Patients will be 
emailed the educational 
course materials, 
including the Long Covid 
Management Programme 
Handbook and any other 
useful resources.

Following completion of 
the 6-week programme, 
patients will be given a 
follow-up appointment, 
which will offer a chance to 
review whether their new 
skills are starting to help 
them manage life following 
Covid and discuss the next 
steps. A summary letter will 
be sent to the patient and 
referrer/GP.

Clinic details: Wembley Centre for Health and Care,   
       116 Chaplin Road, Wembley, HA0 4UZ. 

If you need to contact the service with any queries or to 
change an appointment, please do not hesitate to call us on 
0203 7953429

WHAT DOES OUR LONG COVID PROGRAMME COVER? 

Long Covid Management - A 10 Step Approach
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