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Speaker Bios 
 
Andrew Cuff, Consultant Physiotherapist & Regional Clinical Lead, Connect Health 
Honorary A/Professor, Musculoskeletal Physiotherapy 
 

Andrew was appointed Consultant Physiotherapist for the North in 
October 2019. Over the last two years Andrew has held the 
positions of Developing Consultant Physiotherapist and Clinical 
Lead for our Wakefield MSK Service and North Kirklees Integrated 
MSK and Pain Service. Alongside this role he also holds the 
national position as Upper Limb Subject Matter Expert for the 
organisation. Prior to joining Connect Health in April 2017, he 
worked as an Advanced Physiotherapy Practitioner also in the 
NHS. 
 
Whilst a committed clinician, Andrew is also known as an active 

researcher, having published widely on MSK disorders and is currently studying for a PhD at 
Keele University with a supervision team involving Dr Chris Littlewood and Professor Nadine 
Foster. Since 2017, Andrew has sat on the Education Committee for the European Society of 
Shoulder and Elbow Rehabilitation (EUSSER) Since 2017, Andrew has sat on the Education 
Committee for the European Society of Shoulder and Elbow Rehabilitation (EUSSER) and has 
recently been invited to join the board as the Chair for International Links and Communication.  
 
@AndrewVCuff  Andrew Cuff | LinkedIn 
 
 
Anthony Gilbert, Postdoctoral Research and Improvement Physiotherapist, Royal 
National Orthopaedic Hospital NHS Trust 
 
Anthony Gilbert is a research physiotherapist and recently 
completed his PhD, funded by NIHR, investigating patient 
preferences for virtual consultations. During this time, he 
was a key figure in the roll out of virtual consultations at 
RNOH and has published on the accelerated 
implementation of remote consultations during COVID-
19.   
 
Anthony has an interest in implementation science and 
currently works within a hybrid research and improvement 
role at the RNOH, where he is leading a research theme 
on MSK rehabilitation pathways. Anthony has a particular 
interest in applied health research and enjoys the 
challenges of undertaking pragmatic research in a clinical 
environment. Anthony is the current Chairperson of the 
Association of Trauma and Orthopaedic Chartered Physiotherapists (ATOCP) and is an expert 
member of the London-Stanmore HRA Research Ethics Committee.   
@awgilbert11 

https://www.linkedin.com/in/andrew-cuff-00563149/


 
 
Gail Sowden Consultant Physiotherapist, Connect Health 
 
Gail is a Consultant Physiotherapist and the National Lead for 
Pain at Connect Health. Gail has extensive experience 
working in interdisciplinary pain services and is an Honorary 
Research Fellow at Keele University.  
 
Gail has sat on national committee and project groups and 
has published in peer reviewed journals. She has helped 
develop and implement a number of e-health treatments and 
blended care offers for people with persistent pain and has 
supported the adoption of e-health by clinicians and patients.  
 
She is currently drawing on published literature and clinician 
and patient experience, to inform the development of a new 
blended offer for people with persistent pain. She has also 
presented on e-health at national conferences during the 
pandemic. 
 
@gailsowden 
 
 
 
John Paul Gowland, Upper Limb Clinical Specialist, Tyneside Integrated 
Musculoskeletal Service (TIMS), Academic Tutor, Sunderland University and North 
East MSK Society (NEMS) Vice Chair 
 

John Paul achieved his BSc in Physiotherapy from Teesside 
University in 2004. Throughout his career he has held several 
roles within the NHS as well as working in private practice and 
sporting environments.    
 
He currently works for the Tyneside Integrated Musculoskeletal 
Service (TIMS) as an Upper Limb Clinical Specialist as well as 
an Academic Tutor at Sunderland University.  
 
In 2010 he completed his PgCert in musculoskeletal 
Physiotherapy at Teesside University and more recently has 
started his MSc in Musculoskeletal Management at The 
University of Central Lancashire.  

 
John Paul has a keen interest in education and CPD, and is the vice chair and co-director of 
the North East MSK society. Away from work John Paul enjoys cycling, cooking and 
spending time with his family.  
 
@jp_gowland 
 
 
 
 
 
 



 
 
Bhavna Patel, Health and Well-being therapist, Life Coach and energist and meridian 
therapist.  
  
My name is Bhavna Patel and I live with fibromyalgia and 
complex regional pain syndrome, as well as thyroid issues 
and Stenosis of the spine. These conditions have been 
extremely difficult to manage through virtual consultation.   
  
Integrated medicine has always been a fascination to me, 
as I explored how energy worked with our bodies both 
inside and out.  
  
Over the years, I have learnt and developed my own skills 
and knowledge and now I wish to help others. My own 
personal experiences, journey and struggles motivated me 
to start this business.  
  
LinkedIn https://www.linkedin.com/in/bhavna-patel-a26b801b6  
YouTube https://m.youtube.com/channel/UCvf54MaGPNl-63_1JubMiYQ  
  
  
  
Devon Elliott, Senior Programme Manager, BestMSK 
Health Programme, NHS England and NHS Improvement  
 
(not available)  
 
@Devon_NHSI 
 
 
 

Melanie Martin, Clinical Advisor at NHSX, Topol Fellow, 
Digital lead Best MSK Health programme  
Melanie Martin has enjoyed a portfolio career across 24 years in 
the NHS. A clinical background as a physiotherapist working 
across musculoskeletal health and rheumatology means Melanie 
brings learnt experience of both the challenges facing MSK 
services as well as proven success, winning national awards from 
the British Medical Association and British Society for 
Rheumatology for user-centred design of digitally-enabled 
services which really matter to patients.   
 
In her current role within the Innovation Team at NHSX, Melanie 
leads the digital agenda within the Best MSK Health programme 
in collaboration with NHSE/I colleagues.  Her passion for putting 

the patient at the heart of innovation in healthcare has led to her becoming the first female 
physiotherapist to hold a Health Education England Topol Digital Fellowship where she led 
the scaling of a remote monitoring service across the South east London Integrated Care 
System as the Clinical Product Owner during the Covid-19 pandemic. Melanie is currently 
embarking on a Digital Health Leadership degree with the Health Education England Digital 
Academy. @MelRheum @NHSX Melanie Martin | LinkedIn 

https://www.linkedin.com/in/bhavna-patel-a26b801b6
https://m.youtube.com/channel/UCvf54MaGPNl-63_1JubMiYQ
https://www.linkedin.com/in/melanie-martin-323b85197/?originalSubdomain=uk

