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Speaker Bios 
 
Mini Mangat, Head of Patient Engagement, Connect Health 
 

Mini is a Patient Engagement specialist with over a 
decade of successful experience in NHS and 
commercial health sectors. She has a passion for 
addressing health inequalities and social value; 
understanding the importance of patients being involved 
in their own care, self-care, and wellness. Mini is a 
strong believer of better health, care, and long-term 
outcomes through delivering services with value added. 
She has considerable experience in consultation within 
the MSK field and has a track record of delivering high 
standards in patient engagement. Mini has worked with 
many community groups and has a specialist interest in 
working with seldom heard groups. 
 

Mini focuses on activities addressing general themes of the patient community, establishing, 
and developing relationships with local communities, local and national patient groups and 
external agencies; giving patients a voice. Mini’s personal values of integrity, courage, 
passion and diversity are very much aligned to the values of Connect Health. Mini joined the 
organisation in 2019 and was immediately impressed with the efforts that are made to 
embed Connect’s values and create a great culture. Mini is an elected member of Local 
Government and serves as a District Councillor at Warwick District Council, she is Chair of 
Council’s Health & Community Protection Programme Advisory Board. Mini has vast 
experience in Equality, Diversity & Inclusion, she campaigns for Equity and Human Rights 
and is Chair of Warwick District Council’s Task & Finish Group addressing Race Equality. 
 
@mini_mangat  LinkedIn 
 
 
 
Priya Vaithilingam - Head of Research & Engagement, Healthwatch Hertfordshire  
 
Priya's background includes studies in Social Research 
and International Human Rights, as well as working for 
a number of charities.  
 
As Head of Research and Engagement, Priya is 
responsible for the planning and delivery of our 
research and engagement strategy, as well as our 
communications strategy. Her role also includes leading 
our signposting service - where we help the public with 
their enquiries and collect feedback on their 
experiences of health and social care services. 

https://www.linkedin.com/in/mini-mangat-32567131/


 
 
Geoff Brown, Chief Executive, Healthwatch Hertfordshire  
 

As Chief Executive of Healthwatch Hertfordshire 
since it began in 2013 Geoff has shaped and 
developed a successful organisation with a strong 
reputation. His work as a consultant advising 
Councils and the NHS following a career in local 
government gives him the strategic insight and vision 
to lead on a challenging agenda in health and social 
care. His career experience is significant and 
includes corporate leadership roles in areas such as 
performance, policy, equalities communications and 
community engagement.  

  
Geoff chairs the East of England Healthwatch Network and represents the 
Healthwatch Network on the East of England Applied Research Collaborations 
Board. 
 
@geoffrb52   LinkedIn 
 
  
 
 
Patient voices: 
 
 
Jyoti Jadav – Patient and Health Care Professional 
 
Excited to be given the gift of life, I’m a newly transplanted kidney 
patient just returned back to normal activities of life. Suffering 
from chronic kidney disease of IgA Nephropathy from 2014, I 
worked as a full time physiotherapist. 
 
Whilst becoming weaker and weaker, my work was stopped and I 
was treated with peritoneal dialysis for 1 year until I was matched 
with a kidney in September 2020. 
 
As lucky as I can be, I’m now back to normal function and taking 
care of my patients in my professional life and proving support 
and reassurance to my transplant friends. 
 
I’m raising awareness of the importance of organ donation and organ failure as a community 
ambassador for SAHA Charity & Hindu Jain Organ Donation organisation. It’s my duty of 
care not only to rehabilitate my patients back to recovery but to save life and give someone a 
gift of a new of life to live and fulfil their dreams. 
 
LinkedIn 
 
 
 

https://www.linkedin.com/in/geoff-brown-a7093b16/
https://www.linkedin.com/in/jyoti-jadhav-297a3440/?originalSubdomain=in


 
 
Sandeep Saib, Mental Health Advocate, Philanthropist and public speaker 
 
I am the Co-director of Happy Heads, a mental health non-profit 
organisation focused on the ‘Balance Ball’, a visual self-empowered 
recovery tool - celebrating gifts and not labels. I am also a Rethink 
Mental Health Charity Committee Member / Time to Change London 
Champion / Samaritans Support Volunteer / National Suicide 
Prevention Alliance (NSPA) Influencer / YiS Young People's Mental 
Health Volunteer / Queen Mary University of London Mentor.  
 
Having lived experience of mental health issues (Anorexia Nervosa, 
Body Dysmorphia Disorder and Obsessive Compulsive Disorder) 
from July 2012 and attempting to take my own life on 29 August 
2014, I have since devoted my life championing and supporting 
individuals suffering from mental health problems. Mental health philanthropic work is my 
calling sitting on Boards supporting various UK and international mental health charities, 
involved in many public speaking opportunities, worked on many worldwide media 
opportunities as well as campaigning and fundraising projects, especially in the Asian 
community. ‘The Angel and the Devil’, a documentary of my overall mental health journey, 
received worldwide recognition and featured in the IFFSA Toronto South Asian and 
Canberra Australian Film Festivals - a true trailblazer for mental health.  
 
I also have over a decade of Marketing experience and hold a BSc Business Management 
from Queen Mary University of London.  
 
@SandeepSaib LinkedIn  
 
Happy Heads: 

• Twitter: https://twitter.com/HappyHeadsMH  
• Facebook: https://www.facebook.com/happyheads123  
• Facebook group: https://www.facebook.com/groups/545089506477660  
• Instagram: https://www.instagram.com/happyheadsuk/  

 
#itsoktonotbeok #mentalhealth #asian #sikh  
 
 
 
 
Naina Patel, Patient and Public Regional Lead for the 
Research Design Service East Midlands, University of 
Leicester 
 
Naina’s early career consisted of community development work 
motivated by a drive and commitment to combat race inequalities 
in service provision for a range of diverse BAME communities in 
Leicester and Birmingham. Later on, in order to work flexibly to 
meet her carer commitments for her son who has a rare medical 
condition, she led and delivered a variety of projects on a 
freelance basis. These included race quality policies for statutory 
health organisations, conducting qualitative research on adult and 
children’s’ mental health, and the housing and support needs of Asian older people.  
 

https://www.youtube.com/watch?v=_CQr45tIGC0.
https://www.linkedin.com/in/sandeepsaib/
https://twitter.com/HappyHeadsMH
https://www.facebook.com/happyheads123
https://www.facebook.com/groups/545089506477660
https://www.instagram.com/happyheadsuk/


 
 
Naina was employed at the University of Leicester, for over ten years as a qualitative 
researcher to address ethnic health inequalities in diabetes outcomes and other health 
conditions, using community engagement strategies. Naina has recently submitted her PhD 
on understandings of dementia and help seeking in multi-ethnic communities. Currently she 
works as the Patient and Public Regional Lead for the Research Design Service East 
Midlands. 
 
 
 
 
Mohammad Shoiab, Clinical Lead, Huddersfield and North Kirklees, Connect  
Health Pain Services 
 
Mr Shoiab is a Pain Specialist Physiotherapist, who worked for 
several years in the NHS in Bradford. It is amongst one of the 
most culturally diverse cities in England. This influenced Mr 
Shoiab’s interest in why there were such a difference in 
expectations of patients presenting with pain conditions in the 
musculoskeletal outpatient and pain services.  He has 
published abstracts in the British Journal of Pain and 
Physiotherapy journal. He lectures nationally on the influence 
of culture on health, in particular pain, to undergraduate and 
postgraduate students. He was an invited speaker at the 
professions international body, the World Physiotherapy 
Congress in Geneva, 2019. He was the Co-Convenor of the 
Chartered Society of Physiotherapy’s BAME network 2018-
2020.  
 
@shoiab1 
 
 
 
 
Prof Gurch Randhawa, Professor of Diversity in Public Health and Director,  
Institute for Health Research at the University of Bedfordshire  
 
He is a Fellow of the UK Faculty of Public Health. Gurch 
serves as an Expert Adviser to the National Institute for 
Clinical Excellence Centre for Guidelines, and he is a 
Member of the British Medical Association’s Medical 
Ethics Committee; as well as being a Facilitator for the 
UK Faculty of Public Health’s Accredited Practitioner 
Program.  
 
His research is focused on the development of patient-
centred care pathways. Gurch has been contributing to 
work on developing culturally competent telehealth and 
Artificial Intelligence solutions. Prof Randhawa was 
previously commissioned by NHS Blood & Transplant to 
develop the Faith Engagement & Organ Donation Action Plan which was published in 
partnership with faith leaders. He holds a number of policy positions including Co-Chair of 
the European Working Party on Public Issues in Organ Donation and Transplantation; and 



 
 
National Member, National Black and Minority Ethnic Transplant Alliance. He has also 
served for 12 years as Chairman of various NHS Boards, as well as being a Member of the 
Human Tissue Authority. He currently serves as a Non-Executive Director at Forestry 
England.  
 
He is currently part of a research team examining the impact of COVID19 among ethnic 
minorities in Luton – Talk, Listen & Change COVID19 project. Gurch is serving as a National 
Member, NHS England, Clinical Advisory Group - Workforce Cell – Disproportionate impact 
of COVID 19 on NHS Black Asian and Minority Ethnic staff; and a National Member of the 
Public Health England/Joint Biosecurity Centre/NHS Test and Trace Non-Pharmaceutical 
Interventions Ethics Group (NPEG).  
 
@gurchrandhawa https://www.beds.ac.uk/ihr/ 
 
 
 
 
Kirit Mistry, Chair, South Asian Health Action 
 
Kirit lives in the Midlands and is a patient with Type 2 
diabetes. Concerned by the lack of culturally sensitive 
support and information for people from South Asian 
backgrounds, Kirit set up the Leicestershire South 
Asian Diabetes Support Group in 2015. Kirit is also a 
member of the Leicester, Leicestershire and Rutland 
CCG Diabetes Delivery Group, and is passionate 
about the provision of diabetes information in the local 
communities. 
 
Kirit is currently the Volunteers Coordinator at Race 
on The Agenda (ROTA), Associate for National 
Voices health and social care charity, Lead for Health Portfolio for Hindu Council UK. 
  
Involved in the Patients Association’s work since 2016, Kirit is a champion of person-centred 
care and is passionate about health and social care being delivered to meet people’s needs, 
with a particular interest in engaging with people from BAME communities. Kirit also Chair’s 
his local GP practice’s Patient Participation Group, is Member of East Midlands Patient 
Public Involvement Senate (EMPPI). Kirit is the chair and founder of south Asian Health 
Action charity and has developed Hindus, Sikhs and Muslims embrace organ donation 
awareness campaign. He is also a NHSBT organ donation ambassador for the Midlands and 
member of the Jain and Hindu organ donation steering group (JHOD). 
 
Kirit was a carer for his parents, who were living with various long-term conditions including 
diabetes, arthritis, and heart disease. 
 
Kirit has significant paid and voluntary sector experience both as a patient and community 
activist in research, coproduction of health and social care services. He has particular 
experience and passion in delivery of equality and diversity particularly related to Black,  
Asian and Minority Ethnic communities.  
 
LinkedIn   
 

https://www.beds.ac.uk/ihr/


 
 
South Asian Health Action: 

o https://southasianhealthaction.org.uk/   
o https://twitter.com/SAHealthAction  
o https://www.facebook.com/SouthAsianHealthActionSAHA  
o https://www.instagram.com/southasianhealthaction/  

 

https://southasianhealthaction.org.uk/
https://twitter.com/SAHealthAction
https://www.facebook.com/SouthAsianHealthActionSAHA
https://www.instagram.com/southasianhealthaction/

