Lincolnshire’s Community
Pain Management Service
Engaging patients, carers, families
and communities for a brighter future

Issue no.3

Welcome

to our third newsletter, providing
a 6 monthly update on the
Lincolnshire Pain Management
Service provided by Connect
Health. The service is here to
support the community to manage
and understand persistent pain in
a different way, in order to enable
people to live a life of quality
and value.

Outcomes
summary
Feb - Jun 2020
581 sessions of our PRISM
seminar have been delivered
from February to June.

427 of those sessions have

been delivered virtually, since
PRISM went digital in April.

73% of patients who

participated in the Virtual PRISM
sessions found it useful.

691 sessions have taken

place since February within our
Pain Management Programme.

51 patients have completed
the whole Pain Management
Programme since it’s gone
virtual, from April to June.

Inside 2

What’s been happening
over the Spring/Summer?
Our response to COVID-19
Connect Health has worked very hard to maintain service delivery for patients
during Covid. Telephone consultations were immediately available and very
shortly afterwards, we had video consultation options available. By the end of
March, we had all staff up and running with secure home working.
The clinical team received thorough training and a full manual of guidance
around delivering care remotely. By mid April we were offering virtual PRISM
and PMP (see page 2) which was quite remarkable considering that across
the country we know that many pain services have stopped and very few
have continued at the scale we have.

New web resource aims to flip people’s understanding of pain
Co-produced by those who live with persistent pain and healthcare
professionals, the Flippin’ Pain™ new website is now live www.flippinpain.
co.uk. Relevant and relatable to anyone affected by pain, the website is the
brainchild of the public health campaign Flippin’ Pain, which has a clear goal to change the way people think about, talk about and treat persistent pain.
Things to check out:
• Watch the videos and read the people stories
• Check out the myth busters

®

• Explore the Useful Resources
• Learn about the campaign and those behind it

Engage | Educate | Empower

• Join the mailing list to keep informed of events, 			
webinars and the Peloton and contribute your stories
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FEATURED STORIES

How we have adapted
our programmes during
COVID-19
Pain Management Programmes
(PMP) – Adapting for lockdown
The vast majority of those
who engage seem to really benefit
We then set about analysing the virtual PMP
and learning from that in order to improve the
service. Feedback included:

PMP consists of 3 separate phone calls every 2
weeks and a series of videos. We now have had
an amazing 51 people who have been through
the first whole virtual programme from AprilJune, amounting to 480 sessions.

Made me think.”

Very helpful.’’

Unexpectedly good.’’

Need to improve
sound quality.’’

Could relate
to what was said.’’

Makes sense
of pain.’’

Videos not good, but handouts good.”

19

Increased my levels of activity

19

Mindfulness practice

17

Pacing better

9

Better able to be kind to myself

6

Better relationships with others

6

Managing unhelpful thoughts

4

Doing more of what I love

3

Accepting my pain

3

Improving sleep routine

3

Flare up pain

2

Feel more confident

2

Reduced pain killers

1

None, waste of time

What changes have you made?
(Responses based on 51 Virtual PMP patients surveyed)
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FUTURE PLANS
PRISM (Practical and Realistic Ideas for Self-Management)
We’ve switched our PRISM sessions to digital. These group educational
sessions provide personalised strategies, practical tips and realistic goals
to support people in managing their persistent pain. From April to June
2020, 427 attendees joined our sessions and feedback has been great.

73% said it

was useful

Virtual accessibility
Efforts have been made to ensure our service remains
accessible to all. For those that do not have access to the
internet, we have provided telephone support and sent
some resources through the post.
Although the majority of the population have adapted
well to our pre-recorded messages and video resources,
we have still offered bespoke one-to-one calls with our
clinicians where required, to determine if patients can
self-manage their symptoms or if they may benefit from
further interventions.

Did you know?
The Lincolnshire Community Pain
Management Service operates a ‘soft
discharge’ model, which means that a
patient can access the service without
a new referral within 6 months of their
initial discharge.

Post COVID plans
We’re now back up and running in delivering injections
Our mobile injection facility is back in operation. The injection
clinics were suspended at the start of the COVID outbreak
under the guidance of the Faculty of Pain Medicine and the
British Pain Society.
Our partner InHealth Pain Management delivered 7 injection
clinics in Lincolnshire throughout July with more planned
August and September onwards. A new COVID-19 standard
operating procedure has been implemented to ensure these
clinics are delivered with the highest standards of safety in line
with national guidance from the Government and NHS England.

YourVoice@Healthwatch
Emily Byatt, Service Manager for the Lincolnshire Community
Pain Management Service, attended the Sleaford YourVoice@
Healthwatch event in January 2020. The public event was part
of a series of events hosted by Healthwatch and focused on the
theme of Musculoskeletal Conditions.
The session allowed the public attendees to gain updates from
service providers, network and take part in a panel Q&A session.
The panel was made up of key decision makers within their field
of expertise and Emily sat alongside Martin Jago, Programme
Lead for NHS Lincolnshire Clinical Commissioning Group.
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MEET THE TEAM

Introducing Lincs CPMS’
management team
 rainne Daniels, Clinical Lead and Advanced Pain
G
Physiotherapist, has no regrets in leaving a safe job
of many years, to one in which the horizons and
opportunities are endless. The role has enabled her
to take a more person-centred approach to patient
care and innovate in pain management.

I was attracted
by Connect Health’s
rehabilitation ethos and
their pioneering use
of IT and digital health
solutions.’’

In 25 years, I’ve
never worked with a
team who are more
singularly devoted to
the ethos of the service
and to each other.’’

Internationally renowned specialist in pain
rehabilitation, Consultant Physiotherapist Gail
Sowden’s role is to provide national pain leadership
across Connect Health, as well as to support the
Lincolnshire pain service.

Connect Health
has a can-do culture,
that’s really focused on
continual improvement
and investing in its
people. There’s just so
much opportunity.’’

 mily Byatt, Service Manager, loves the values at
E
Connect Health. It attracted her to take on a new
role and reinvigorated her passion for healthcare
delivery.

To me it was clear from
the outset that Connect
Health wanted to deliver a
gold standard pain service and
provide high standards of care
to people with long term pain;
that definitely attracted me to
the role.’’

Lead Nurse and Clinical Lead, Mandy Wilson
joined Connect Health after working in several pain
management services around the country and was
keen to join such a forward thinking team.

Dr Lizzie Doherr, Clinical Lead for Pain Psychology,
saw the advantages of moving out of her comfort
zone to Connect Health after 20 years in one
organisation.

For more information call us on 01522 581 777
or email us on lincs.painservice@nhs.net

I love to see the changes
we help people to make to
their lives, and the benefits in
terms of how they feel. But it’s
the team as well, and feeling
that I’m appreciated and the
work I do is valued.’’
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