Lincolnshire’s Community
Pain Management Service
Engaging patients, carers, families
and communities for a brighter future

Summer 2019

Welcome

To our first newsletter, providing
a three-month update on the new
Lincolnshire Pain Management
Service provided by Connect
Health. The service aims to provide
a revolutionary way of supporting
the community to manage and
understand persistent pain,
enabling people to live a life
of quality and value.
Understanding pain is so important
- if people are able to manage
their pain better, they will be in
employment more of the time,
they will feel physically fitter, their
mental health and wellbeing will be
improved and they are less likely to
need medical interventions.

Outcomes
summary
April-June 2019
Improved patient satisfaction -

93% of patients would

What’s been happening
in the first 3 months?
Patients have helped us shape the service
We’ve been up and running for 3 months and are steadily transforming
the service with the help of our patient experts. Here’s some things
we’ve changed:
• We will be changing our patient letters and processes, improving the
patient experience.
• We are expanding the number of clinics we work from, after listening to
our patients in the South West and East of the county. We are about to
go live with sites in Louth and Market Deeping and are in negotiations
with providers in Stamford.
• W
 e are currently operating at 13 SITES across the county

recommend the service to
family and friends in quarter one

Countywide Patient Workshops - Over 1000 transition
patients have attended so far

82% of patients

• Held across the region with clinicians in attendance and patient experts
leading the sessions, to help understand the new service, how’s it’s
different and what treatments are available.

were offered an appointment
within 20 working days

1 00% of newly
referred patients

within the service had their
follow up appointment within
40 working days. Your GP now
has direct access to your pain
management records.

Inside 2

Patient Council meetings – Presented at two so far
• It was important to discuss the various challenges at the beginning and
help people understood fully the new service. Feedback was very positive
and people were keen to come back and hear more.

GP practices – Attended 4 Electronic Referral System meetings
• We’ve met with the medical secretaries of each GP practice, to set up and
discuss the process for Electronic Referrals.

Mobile Injection Unit,
team and services
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Coming soon
– Autumn
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Patient
stories

NEW

AUTUMN

Mobile injection clinics
offer better access
Our mobile injection clinics are live and operable
around the county of Lincolnshire. The clinics
deliver targeted pain treatment, such as X-ray
guided injections. This treatment is offered to some
patients where clinically appropriate and safe to do
so, as part of a wider package of care to support
self-management and rehabilitation

Coming soon in the
next 3 months
Pain Management Programmes (PMP)
Commencing in September 2019, we will be running a series of 8-week pain management group sessions
for some patients. They are led by a psychologist supported by other experts and patient champions. It
offers a very relaxed environment, where patients can immerse themselves in what people are saying and
take away a lot of things that will help. Things like self-management techniques, coping strategies, exercise,
relaxation, and tools to better manage and help reduce the likelihood of flare ups, reduce medication and
follow up appointments.

Benefits
• Treatment closer to home
•A
 daptable to demand,
offering more appointments
when needed
•E
 nable patients to be
seen quickly
Working in partnership with InHealth Pain
Management, we are seeing a consistent number
of patients on a daily basis in the unit, which is
staffed by a skilled team including a Pain Consultant,
Physiotherapist, Radiographer, ODP (Operating
Department Practitioner) and Recovery Nurses.

Social prescribing
 e are actively establishing links to support patients with a wide range
W
of local services such as volunteering, arts activities, group learning,
gardening, befriending, cookery, healthy eating advice and sports.

Virtual consultations

Who’s in the team and
what do we offer?
Our service model means that following your initial
appointment, you are provided with a shared access
plan allowing you to have access to a broader team
of medical experts like never before.
The Community Pain Management Service (CPMS)
is run by a team of multidisciplinary specialists who
offer a wide range of treatments.
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Following a successful pilot, video consultations are being
planned to help those used to digital technology but who may
find it physically challenging to travel to the clinic, overcoming
geographical boundaries and improving access.
Pain Specialist Clinicians:
Consultants
Expert Patients
Physiotherapists
Nurses
Clinical Psychologists
Occupational Therapists
Pharmacists
GP’s

Development of digital resources
 dditional patient resources and information about the clinical
A
team will be uploaded to the Lincolnshire website.

Since being on
the course I’ve
now reduced my
pain management
medication by
half. It’s easy, you
can learn from
professionals and
people in pain and
you’re going to
be able to move
forward.”
Diana

Upskilling our teams in
medicines optimisation

See more patient videos
by visiting:

 e continue to invest in our colleague’s ongoing development and five
W
of our clinicians are attending an advanced prescribing course along
with a suite of patient resources to support the appropriate
use of medication.

lincs.connecthealth.co.uk
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PATIENT STORIES

What are our
patients saying?
Patients living with persistent pain give us their feedback.

I wanted to
pass on how helpful
and kind you were
and how easy you
made the whole
experience for me.
I am absolutely
thrilled with you.”
Mrs B, 71, West Lincolnshire

Before my appointment with Sagar I was at
my lowest ebb... Sagar spent about two hours
talking to me and my wife... It was like a switch
just flipped in my head and I thought "I can do
this"! I went home and spoke to my boss and
took the month off work.
Since then I have been walking every day and
I've walked 150 miles in the gym. My wife and I
walk every day. I've lost weight. Have regained
all my range of movement and my physical
and mental health has blossomed!"
Mr A, 59, West Lincolnshire

I am writing this email to you because I feel that good results should get
back to the people that provide this service. I was referred by my wonderful
GP Dr Thomas who worked tirelessly to get me the right help I needed. I
was referred to Suite 8 Pain Management, the Clinician I saw was Dr Ahmed.
This Doctor treated me with respect, he listened and asked me questions.
I felt he totally understood my plight. He consequently referred me to see
a Pain Psychologist, Rashida also at Suite 8 Skegness. I have now seen the
Psychologist 4 times and she is using the EMDR treatment plan. I wanted
to let you know this has transformed my life. The difference is amazing,
I am totally pain free now. I take no pain relief. I hope this technique can
help other patient’s with long term chronic pain. Thank you so much to your
department for giving me my life back. My sincere thanks to you all.”
Mrs C, 66, East Lincolnshire

For more information call us on 01522 581 777
or email us on lincs.painservice@nhs.net
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