
TUPE FREQUENTLY ASKED QUESTIONS AND ANSWERS 

What happens to my terms and conditions in a TUPE transfer? 
Under TUPE regulations you will maintain the terms and conditions you currently 
have unless the terms and conditions of the new employer are more favourable, in 
which case you can choose to be employed under their terms and conditions. 

Can I be dismissed because of the Transfer? 
No, you cannot be dismissed as you are protected under TUPE Transfer rules.  Any 
dismissal that is connected to the transfer would be automatically treated as 
“unfair”.    

What happens if I don’t want to Transfer to the new Employer? 
If you do not want to transfer, you can request redeployment (depending on the size 
of the organisation) or to be considered for redundancy if available.   The only other 
alternative is to resign.    

What happens to my pension? 
All NHS pension rights accrued are protected, and Connect will continue to 
contribute to this scheme through a Direction Order.  Connect pays directly into the 
NHS Pension Scheme in many other contracts it holds (e.g. Nottingham, 
Hammersmith & Fulham, etc) 

Will my trade union be recognised? 
Any trade union recognition will transfer across to the new employer.  The trade 
union will get agreement from the new employer that recognition will continue. 

What happens to my personal file? 
This folder will be transferred across with you to your new employer. 

What happens to my Pay? 

Your payroll details will be transferred to the new employer and you will be advised 
of the pay date, if this is different to your current pay date then you should not suffer 
any detriment.  Example:  if you are currently paid on the 15 of the month and your 
pay date is changed to the 28 of the month you will suffer detriment and part of the 
consultation period will ensure that a payment is made to cover this period initially. 

What happens about the Public Sector Pay Award? 

You remain entitled to this award and Connect will continue to pay this each year. 

Can my new employer downgrade my role? 

No, your role will not change without your agreement and your pay is protected. 



What happens if I get promoted in Connect? 
Unless previously agreed, you would normally then revert to Connect terms and 
conditions as you are only protected on your current terms and conditions under 
TUPE Regulations. 

Can the new organisation change my terms and conditions after one year, 
say? 
No, your terms and conditions are protected.   

How long does the contract last for? 

That depends on the specific service, an example would be 3 years in the first 
instance, with an option for a further 2 years. 

What will happen to the Admin staff? 

We meet with all the admin staff as soon as possible to understand their roles, skills 
and career aspirations.  In several of our other contracts around the country we have 
retained the services of the local admin teams  

What happens with holiday entitlement? 

Any holiday which has been booked and approved pre-transfer to Connect will be 
honoured.  If you have any holiday left to book before the transfer date, then you 
should put in a request to use this as soon as possible after transfer.  You will be 
given an additional proportional holiday entitlement for the period between the 
transfer date and 30 June.  Your new holiday year will start on 1 July. 

What happens with my NHS email address? 

Your current NHS email accounts will be marked as leaving and that these will be 
registered under Connect within 30 days  


