
Alex Beechey, Senior MSK physiotherapist 
in Herts Valleys tells us how life has changed 
clinically and personally, during Covid-19.

Connect Health has been the 
perfect foundation for my career 
and personal ambitions
I joined Connect Health in January 2018 and I have 
been taking on more responsibility by supporting 
a junior clinician on the Accelerated Development 
Programme who has been assigned to me as part 
of both of our learning and development. 

Coronavirus – I felt compelled to 
offer my services 
As Covid-19 commenced, my service manager 
asked if anyone has the flexibility or capacity 
to deliver care to the wider NHS community in 
Herts Valleys. We are continuing to support our 
MSK patients remotely from the laptop at home 
via telephone and video consultations, offering 
diagnosis, education and treatment.

However, you only have to look at the news and 
see the incredible work the Doctors & Nurses are 
doing and how overworked they are, in addition 
to other frontline staff in all sectors. So I was really 
keen to help out in a hospital or the Nightingale 
in London and utilise my wider skill set. In some 
ways, I felt obligated to do so, empathetic, aware 
of the situation and employed under a Connect 
Health NHS contract. 

I was influenced by my 
grandfather’s experience during 
the war
My grandpa would tell me about his experiences 
during the second world war. He and many other 
men didn’t get a choice throughout harder times 
than now perhaps, and so I really felt compelled 
to volunteer. 

After a couple of weeks, I received the news that 
I would be redeployed at the Peace Hospice in 
Watford to deliver care on an intensive palliative 
care unit (IPU) and I had my first day on   
23 April 2020.  

Whilst everyone at Connect Health has done 
mandatory training on PPE and Covid-19, there 
was a request for volunteers with a background in 
respiratory and physio. When at university (2016-
18) I did my placements within intensive care and 
on a respiratory ward as well as an elderly care 
placement so it all seemed to fall into place. 

The wider objective is to support 
the whole care system
I mostly work with terminal cancer care patients, 
as the regular physios had been redeployed onto 
the front line and they needed cover. It is a bit of 
a free role and I am helping patients with their 
independence, mobility and dignity. I’m here to 
help in any way I can, which means the doctors 
and consultants can be freed up from mundane 
chores etc, to do what they do best. 

”

In 10 years, when we look    
back, I can proudly say I’ve    
tried to play my part. ”

I’m pulled in any direction – I’m 
just glad I’m here to help, in 
whatever way, to help anyone. ”

‘‘



My job was to be an empathetic 
human being and just help – I love 
to listen 
When I volunteered, I thought I would end up 
in a hospital in a coronavirus ward just because 
I’d heard stories from talking to friends who 
have been redeployed from Connect Health and 
elsewhere. However, at the moment, we have 
generally been filling in for physios and therefore 
able to utilise our clinical skills to some degree  
at least.

Everyone around me is wearing 
PPE
On arrival, the PPE, hand hygiene and social 
distancing rules were drilled into me. I’m wearing 
scrubs, gloves, a face mask and goggles and then 
an additional face mask and apron if I have to 
support someone with symptoms. 

When you are with the patient and trying to 
build rapport, it feels like I’m wearing a   
Halloween costume. 

I felt a real sense of team cohesion
My supervisor whom I spoke to when I first 
arrived, provided a list of patients and directed 
me towards the routine ward round with the 

multi-disciplinary-team (MDT). I felt comfortable 
and supported from day one. The consultants are 
all so knowledgeable and experienced. The nurses 
are outstanding for certain.

There was a welfare officer and speech & 
language therapist who were acting as healthcare 
assistants - Everyone is mucking in to do the best 
for everyone on the ward. I was the only one from 
the independent sector - everyone else had come 
from NHS or elsewhere in the hospice. 

My shift is 9am-5pm every Thursday. They have 
another physio who fills in on the other days and 
are keen to keep the MDT a feature so didn’t want 
a day when there was no physio on site.

I was due to go to an Olympic 
training camp in America in April
The Olympics have now been postponed to 
2021 and I will continue to strive to be able to 
compete in the 200m individual or either of the 
relay teams, however the standard is very high. 
Connect Health has been very supportive and 
flexible allowing me to reduce my hours to focus 
on my athletics and whilst it is disappointing, 
I realise there is more to it than just the 
competitive side.
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Across the Connect Health Herts Valleys CCG 
team, we have redeployed 6 people into the 
NHS front line so far, whether that’s working 
in a Rehab Team on a ward to enable people 
to be discharged home quicker or in physio 
roles in various other locations such as Neuro 
or Inpatients. Whatever role we get asked to 
do, we know that it’s helping somewhere for 
the greater good. 


