
“ The physiotherapist was excellent - 
very knowledgeable and easy to talk to.”

Asda Bedford employee

“Excellent service; more than I could wish for.”
Asda Bedford employee

“ The physiotherapist was very helpful, easy to 
talk to and made me feel welcome. I’m very 
pleased with the treatment I have received.” 

Asda Bedford employee

“ The physiotherapist was very good at what he 
was doing and helped me a lot with my injury. 
Thank you.”

Asda Bedford employee

£16 saved for every £1  
spent for Asda Bedford
“I have recently been conducting listening groups 
with colleagues and managers on both the Bedford 
and Brackmill sites regarding compliance and team 
support. One topic which was discussed was how 
the current physiotherapist is having a positive 
impact on both sites with the work he is doing. 
He has taken time to understand the different 
roles on both sites in detail and in turn has been 
able to provide the most effective support to the 
colleagues, whilst listening to the business needs. 

Though the feedback is not surprising, it is 
unexpected in a safety group, which is why I 
wanted to express my thanks. He engages with  
the support team, managers and colleagues,  
and has been a big help in supporting colleagues 
back to full time work.”

Sarah Suess, Area Compliance Manager, Midlands

Total savings made by on-site occupational service provision 
is £27,716, which equates to £16 saved for every £1 spent 
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Senior management have 
facilitated communication and 
provided staff with a better 
understanding of the physio 
service and its position within 
the business

Physios have made themselves 
visible to employees and have a 
good understanding of tasks and 
challenges of the environment

Service is now mainly 
preventative with early 
referral of colleagues 
and more active service


